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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
M s6 dot triéu hoi

. Thong tin chi tiét

Nha nhap khau, phan
phoi/ Nha san xuat xe
trong nudc

Nha san xuat xe tai
nudc ngoai

Loai phuong tién

Nhan hi¢u

Thoi gian san xuat
S6 khung (s6 VIN)
S6 dong co

S6 lugng xe triéu hoi
Noi dung triéu hoi

Dia diém thuc hién

Thoti gian kiém tra, stra chita dy kién
Thoi gian bat dau thuc hién
Thoi gian dy kién két thuc

Chi phi sura chira

: THSP/2022/8

Ngay cong bo: 24/06/2022

: Cong ty TNHH Mercedes - Benz Viét Nam

693 Quang Trung, phuong 8, quan Go Vép, Tp. HCM

: Mercedes-Benz AG

120 Mercedesstrafie, 70372 Stuttgart, Germany

- O t6 con
1: GL 450 4MATIC (164);
2: ML 350 4MATIC (164);
3: ML 500 4MATIC (164);
: Mercedes-Benz; 6.S6 loai: g ﬁ;ﬁg g:g:
6: R350 (251);
7: R350 4MATIC (251);
8: 500 4MATIC (251)
: 05/2008- 11/2011;
: Xem danh sach dinh kem
: Xem danh sach dinh kém
: 76 chiéc

: Chwong trinh triéu hoi kiém tra b tro lwc phanh va thay thé

b trg luc phanh cho mot s6 xe Mercedes-Benz GL450
4MATIC & ML350/500 4MATIC (s6 loai 164) va R280/300
& R350/500 4MATIC (s6 loai 251), do cong ty MBV nhép
khéu va phan phdi theo chwong trinh triéu hdi ciia Mercedes-
Benz AG c6 s6 hiéu 1a 4290005.

: Tai tat ca cac dai 1y va tram dich vu Gy quyén ctia Cong ty TNHH

Mercedes - Benz Viét Nam trén toan qudc (Xem danh sich dinh
kém).

: 3h/ xe

: 30/06/2022

: 31/12/2027

: Cong ty TNHH Mercedes - Benz Viét Nam va cac dai 1y dugc uy

quyén s€ kiém tra, khac phuc mién phi 161 cua nhiing xe bi dnh

I11. Khuyén cao ngudi sir dung
Theo thong tin triéu hoi tir Mercedes -Benz AG mét s6 xe Mercedes-Benz GL/ML-Class
(s6 loai 164) va R-Class (s6 loai 251) ¢6 thoi gian san xuét tir 10/2005 dén 11/2011do




MBYV nhap khau nhap khau, phan phdi. V6 ciia bau trg luc phanh c6 thé bi ro ri do sy an
mon & khu vye mbi ghép sau thoi gian dai sir dung va do tiép xuc nhiéu véi moi truong
nuéc, am. Trong trudng hop ndy, luc hd tro phanh s& giam, dan dén can phai ting luc ban
dap phanh nhiéu hon dé giam téc xe. Diéu nay c6 thé kém theo tiéng rit hoic tiéng 6n cua
ludng khong khi khi dap phanh. Ngoai ra, trong mét sb truong hop, su dn mon ro ri
nghiém trong, né c6 thé dan dén hu hong co cu co khi bén trong bau trg lyc phanh trong
qué trinh dap manh phanh. Trong truong hop rat hiém gip c6 thé xay ra nguy co tai nan,
s& khong thé giam tdc xe thong qua hé thdng phanh. Chirc ning ctia phanh tay (phanh dau)
khoéng bi anh huéng bai van dé nay.

Chinh vi vay, Mercedes-Benz Vi¢t Nam thuc hién chuong trinh triéu hoi dé kiém tra khic
phuc cho céc xe bi anh hudng nhu mot bién phap phong ngira. Bé dam bao quyén loi cho
khach hang, vi quyén loi va an toan cua chinh minh va hanh khach di cing, khi khach
hang nhan duogc théng bao tir cac dai Iy iy quyén ctia Mercedes-Benz Viét Nam hoic qua
cong thong tin dién tir cia Cuc Pang Kiém hodc truyén thong, quy khach hang dang st
dung xe thudc chuong trinh triéu hdi lién lac véi Pai 1y Gy quyén cta cong ty Mercedes -
Benz Viét Nam dé duoc kiém tra, thuc hién stra chira dang tiéu chuan. TAt nhién, cong
viéc can thiét nhu mot phﬁn clia viée triéu hdi s& duge thuc hién mién phi.

Pbi v6i cac xe nhan hiéu Mercedes-Benz GL/ML-Class (s6 loai 164) va R-Class (s6 loai
251) noi trén do Mercedes-Benz AG san xuit dugc nhap khau vao Viét Nam (dang di
chuyen tai san, ngoai giao, ca nhan hodc do cong ty khac nhap khau) thudc dién triéu hoi
theo cong bé Mercedes-Benz AG, neu duoc yéu cau, cac dai Iy uy quyén cla cong ty
TNHH Mercedes-Benz Viét Nam s€ san sang trg gifp, lién hé dé kiém tra thong tin va sua
chita mién phi theo chwong trinh triéu hdi (néu thudc ddi tuong triéu hdi va duge yéu cau
tir Mercedes-Benz AG).

Truong hop khach hang mudn kiém tra thong tin xe dang s¢ httu co nam trong danh sach
anh hudng cua chuong trinh nay khong, khach hang c6 thé lién hé téi cac Dai Iy uy quyen
ctia Mercedes-Benz Viét Nam trén toan qudc theo danh sach dinh kém dé dugc ho tro
hoac xem trén website cua chung t6i www.mercedes-benz.com.vn.

IV. Cac chii phwong tién c6é thé cung cap théng tin phan anh veé chién dich triéu hoi san
phim t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Dién thoai: 024 37687509 Fax: 024-37684730




Danh séch xe bi anh huwéng- chwong trinh triéu hdi kiém tra bd tro’ lwc phanh (Xe nhép

STT

S6 Khung

Model

Loai xe

Ngay san xuat

& o WuEw i i\ 5|
Ghi chu \EVQ:E?WDES"BEM)*

ETNAM /S,

1|WDC1641751A058484 164  |[ML 500 4MATIC 19-10-05|Xe nhap kh&wy. "
2|WDC1641861A425677 164 |ML 350 4MATIC 16-5-08|Xe nhap khaus\45
3|WDC1641861A430775 164  |[ML 350 4MATIC 29-5-08|Xe nhép khdu |
4|WDC1641861A432086 164 |ML 350 4MATIC 2-6-08|Xe nhap khau
5|WDC1641861A432828 164  [ML 350 4MATIC 4-6-08|Xe nhép khau
6|WDC1641861A436597 164  |[ML 350 4MATIC 13-6-08|Xe nhap khéu
7|wDC1641861A437537 164 |ML 350 4MATIC 14-6-08|Xe nhap khdu
8|WDC1641861A438149 164 |ML 350 4MATIC 17-6-08]Xe nhap khau
9]WDC1641861A438365 164 [ML350 4MATIC 17-6-08|Xe nhép kh3u
10|WDC1641861A438792 164 [ML 350 4MATIC 14-6-08|Xe nhap khau
11|WDC1641861A440235 164 |ML 350 4MATIC 24-6-08|Xe nhap khau
12|WDC1641861A440324 164 |ML 350 4MATIC 23-6-08|Xe nhép khau
13|WDC1641861A440509 164 |ML 350 4MATIC 20-6-08|Xe nhap khau
14|WDC1641861A440581 164 |ML 350 4MATIC 20-6-08|Xe nhép khiu
15|WDC1641861A446449 164 |ML 350 4MATIC 17-7-08|Xe nhap khau
16]WDC1641861A450907 164  |[ML 350 4MATIC 25-7-08|Xe nhap khau
17|WDC1641861A459684 164  [ML 350 4MATIC 14-8-08|Xe nhép khau
18|WDC1641861A480474 164 |ML 350 4MATIC 9-10-08|Xe nhap khiu
19|WDC1641861A488559 164 |[ML 350 4MATIC 3-11-08|Xe nhap khau
20|WDC1641861A745881 164 |[ML350 4MATIC 26-5-11|Xe nhép khau
21|WDC1648711A428970 164 |GL 450 4MATIC 23-5-08|Xe nhap khau
22|WDC1648711A430574 164 |GL 450 4MATIC 28-5-08|Xe nhép khau
23|WDC1648711A432966 164 |GL 450 4MATIC 4-6-08|Xe nhép khau
24|WDC1648711A433812 164 |GL 450 4MATIC 5-6-08|Xe nhap khau
25|wDC1648711A435517 164  |GL 450 4MATIC 11-6-08|Xe nhép kh3u
26|WDC1648711A435652 164 |GL 450 4MATIC 11-6-08|Xe nhép khiu
27|WDC1648711A437695 164 |GL 450 AMATIC 17-6-08[Xe nhap khdu
28|WDC1648711A438153 164 |GL 450 4MATIC 16-6-08|Xe nhap khau
29|WDC1648711A438200 164 |GL 450 4MATIC 14-6-08|Xe nhap kh3u
30|WDC1648711A439085 164 |GL 450 AMATIC 17-6-08|Xe nhap khau
31|WDC1648711A439956 164  |GL 450 4MATIC 18-6-08|Xe nhép khau
32|WDC1648711A440932 164 |GL 450 4MATIC 25-6-08|Xe nhép khau
33|WDC1648711A447140 164  |GL 450 4MATIC 25-7-08|Xe nhap khiu
34|WDC1648711A473418 164 |GL 450 4MATIC 19-9-08|Xe nhép kh3u
35|WDC1648711A474606 164  |GL 450 4MATIC 29-9-08|Xe nhép khau
36|WDC1648711A488065 164 |GL 450 4MATIC 30-10-08|Xe nhap khdu
37|WDC1648711A488075 164 |GL 450 4MATIC 30-10-08|Xe nhap khdu
38|WDC1648711A488281 164 |GL 450 4MATIC 3-11-08|Xe nhép khau
39|WDC1648711A488291 164 |GL 450 4MATIC 31-10-08|Xe nhap khdu
40|WDC1648711A498308 164 |GL 450 4MATIC 4-12-08|Xe nhap khiu
41|WDC1648711A562192 164  |GL 450 4MATIC 26-10-09|Xe nhap kh&u
42|WDC1648711A570418 164 |GL 450 4MATIC 24-11-09|Xe nhap khau
43|WDC1648711A589820 164 |GL 450 4MATIC 16-2-10|Xe nhap khau
44|WDC1648711A591646 164 |GL 450 4MATIC 19-2-10|Xe nhap khau
45|WDC1648711A627986 164 |GL 450 4MATIC 30-6-10|Xe nhap khéu
46|WDC1648711A723723 164  |GL 450 4MATIC 2-4-11]Xe nhép khiu
47|WDC1648711A734402 164 |GL 450 4MATIC 2-5-11]Xe nhap khiu
48|WDC1648711A744094 164 |GL 450 4MATIC 24-5-11|Xe nhap khdu




49|WDC1648711A747422 164 |GL 450 4AMATIC 12-6-11|Xe nhdp khéu
50|WDC1648711A760000 164 |GL 450 4MATIC 30-6-11|Xe nhap khau
51|WDC1648711A768390 164 |GL 450 4MATIC 22-9-11|Xe nhap khiu
52|WDC1648711A773773 164 |GL 450 4MATIC 26-10-11(Xe nhap khau
53|WDC2511541A115464 251  [R300 5-8-10|Xe nhap khau
54|WDC2511541A120403 251 |R300 15-10-10|Xe nhap khau
55|WDC2511541A136608 251 |R300 23-6-11|Xe nhap khiu
56|WDC2511541A141228 251 [R300 22-10-11|Xe nhéap khau
57|WDC2511541A142093 251 |R280 9-11-11|Xe nhép khau
58|WDC2511561A086097 251 [R350 12-5-08|Xe nhép khau
59|WDC2511561A086560 251  [R350 16-5-08|Xe nhap khau
60|WDC2511561A086901 251 [R350 23-5-08(Xe nhap khau
61|WDC2511561A087238 251  [R350 30-5-08|Xe nhap khau
62|WDC2511561A087254 251  |R350 29-5-08(Xe nhap khau
63|WDC2511561A087397 251 |R350 3-6-08|Xe nhap khiu
64|WDC2511561A087480 251 |R350 2-6-08|Xe nhép khiu
65|WDC2511561A087615 251 [R350 3-6-08|Xe nhap khiu
66|WDC2511561A087930 251 [R350 10-6-08|Xe nhap khau
67|WDC2511561A088566 251 [R350 17-6-08|Xe nhap khiu
68|WDC2511561A088887 251 [R350 20-6-08|Xe nhap khiu
69(WDC2511561A088889 251 [R350 23-6-08|Xe nhap khau
70|WDC2511561A095677 251  [R350 31-10-08|Xe nhap khau
71|WDC2511561A096481 251 [R350 20-11-08|Xe nhép khau
72|WDC2511651A081345 251 |R 350 4MATIC 13-3-08|Xe nhap khiu
73|WDC2511651A081385 251 (R 350 4MATIC 12-3-08(Xe nhap khiu
74|WDC2511721A086964 251 |R 500 4MATIC 23-5-08(Xe nhap khau
75|WDC2511721A087473 251 [R 500 4MATIC 2-6-08|Xe nhap khau
76|WDC2511721A099262 251  |R 500 4MATIC 24-3-09(Xe nhap khau




1. Congty Co Phin Truyén thong va Dir liéu Thanh toin An Du
Pia chi: S 11 Pham Hong, phudng My Binh 2, quan Nam TU Liém, Tp.
Dién thoai: (024) 3768 6765 — Fax: (024) 3768-6761.

2. Chi Nhinh Céng ty TNHH O Té Ngbi Sao Viét Nam
Dia chi: L6 5-1, Khu Céng Nghiép Ha N§i- Dai Tu, Long Bién, Tp. Ha Noi.
Dién thoai: (024) 38758999 - Fax: (024) 38758998.

3. Chinhinh Céng ty C8 phin Dich vu O Té Hang Xanh tai Ha Ngi
Dia chi: 46 Lang Ha, phuong Lang Ha, quin Pong Da, Tp. Ha Néi.
Dién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

4. Céng ty C4 phin Dich vu O T6 Hang Xanh — Chi nhinh Kim Giang
Dia chi: $6 256 dudng Kim Giang, phudng Pai Kim, quéan Hoang Mai, Tp. Ha N§i.
- Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

5. Chi nhinh Céng ty C5 phin Truyén thong va Dir liéu Thanh toan An Du tai
Hii Phong
Dia chi: $6 12 dudng Ha Noi, phudng Quan Toan, quén Héng Bang, Tp. Hai Phong.
Dién thoai: (0225) 3282 288 —TFax: (0225) 3743 289.

6. Chi nhanh Céng ty Cé phin Truyén théng va Dir lidu thanh toan An Du tai
Dé Nﬁng

Néng.
Dién thoai: (0236) 3785 888 — Fax: (0236) 3785 889

7. Cong ty TNHH 0 T6 Ngbi Sao Viét Nam Chi Nhanh Nha Trang
Pia chi: Puong s6 1267,23/10, thén Vinh Piém Thuong, x4 Vinh Hiép, Tp. Nha
Trang, Tinh Khanh Hoa.
Dién thoai: (0258) 3895 722 — Fax: (0258) 3895 721




8. Cong ty Cb phén Dich vu O t6 Hang Xanh ‘
Dia chi: 333 duong Dién Bién Phit, Phudng 15, Binh Thanh, Tp. H5 Chi Minh.
Dién thoai: (028) 3512 0026 — Fax: (028) 3898 0054,

9. Chinhanh Céng ty C6 phin Dich vu O t6 Hang Xanh
Dia chi: 2008 dwong V& Vin Kiét, KP2, phudng An Lac, quin Binh Tan, Tp. Hb
Chi Minh.
Dién thoai: (028) 3752 8375 — Fax: (028) 3752 8376

10. Cong Ty TNHH O T6 Ngdi Sao Viét Nam
Dia chi: 811-813 (thudc 1.6 H8-2) dudng Nguyén Vin Linh, phudng Tin Phong,
Quén 7, Tp. H6 Chi Minh.
Dién thoai: (028) 5411 2281 — Fax: (028) 5411 2290.

11.Cong ty TNHH O T6 Ngbi Sao Viét Nam Chi Nhanh Tai Khu Ché Xuit Tan
Thuin
Dia chi: L6 DVTM - 2 va DVTM.- 3, dudng s6 7, Khu ché xuét Tan Thuan, Phuong.
Tén Thudn Déng, Quén 7, Tp. H6 Chi Minh.
DT: (028) 3770 8030 — Fax: (028) 3770 8031.

12. Cong ty TNHH OT6N g6i Sao Viét Nam - Chi Nhanh Ché Lan Vién
Dia chi: S6 38 dwémg Ché Lan Vién, phudng T4y Thanh, quin Tan Phu, Tp. Hd Chi
Minh. .
DT: (028) 3815 7030.

13.Cong ty TNHH O T Ngbi Sao Viét Nam Chi Nhanh Binh Dwong
Dia chi: Pudng sb 04, khu phtrc hop The Canary, dai 16 Binh Duong, phurong Binh
Hoa, Thuin An, tinh Binh Duong.
Dién thoai: (0274) 3799635




	8 - Mercedes - Tro luc phanh  xe 450,350 - NK
	3. Danh sach xe bi anh huong - chien dich bo tro luc phanh 164, 251
	2. Danh sach dai ly uy quyen MBV-

